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PRO ISP was offering SpamAssassin to all of its 
users, but the open-source tool didn’t manage to 
efficiently block spam. For some of the Norway-
based company’s clients, SpamAssassin wasn’t 
accurate, and, more often than not, blocked valid 
emails. Following a meeting at  a WHD event, PRO 
ISP found SpamExperts services to fit like a glove.

PRO ISP was established in 2002 and, today, is one 
of the fastest growing providers of Web Hosting, SSL 
certificates, virtual servers, Hosted Exchange and 
domain names in Norway.

PRO ISP aims to deliver stable and secure solutions 
at competitive prices to individuals and businesses 
and to technical and non-technical users. Continuous 
standardization and automation of services ensures 
that all customers receive the same high quality 
experience 24x7x365.

For more information, please visit the official website at 
https://www.proisp.eu.

Because of the critical threats posed by unwanted emails, many companies opt for email security solutions, 
however, not all of them can keep up with the trends in spam. This leads to legitimate IPs becoming blacklisted, 
which, in turn, leads to valid emails being blocked and considered untrustworthy, and huge downward surges 
in productivity, as manually getting rid of spam is a tedious and long task. SpamExperts provides professional 
email security solutions with an industry leading filtering accuracy rate of of nearly 100% and with close to 0 
false positives - available in the highly redundant Hosted Cloud or via a Local Cloud solution directly deployed 
on your (virtual) hardware.

Local Cloud » SaaS Managed Email Security in the cloud » Incoming 
Filter » Outgoing Filter » Email Archiving » API » Clusterable » 
Synchronized » Scalable

Quick Read

Challenges

Customer profile

Company PRO ISP AS   

Location Norway

Industry Web Hosting

Number of 
filtered domains

2,500 domains Incoming

5,000 domains Outgoing

Products in Use Local Cloud, Incoming Filter, Outgoing 
Filter, Email Archiving

Website www.proisp.eu

https://www.proisp.eu/
http://www.proisp.eu


Benefits

Next steps

Contact us to discuss your email security needs!
sales@spamexperts.com

Take a Free Trial to convince yourself of the quality!

http://trial.spamexperts.com

Check our solutions for Webhosts, ISPs & Telcos, 
Distributors and Resellers!

https://www.spamexperts.com

Benefits

As soon as the Incoming Filter & Outgoing Filter 
products were deployed in the Local Cloud, spam 
started to dwindle. Via the Local Cloud, SpamExperts 
built a sky-high wall of filtering in front of PRO ISP’s 
infrastructure - the Incoming Email Filter protects user 
emails from spam and malware while the Outgoing 
Email Filter assures that the IP reputation remains 
strong.

Target Reached

“SpamExperts works excellent as a premium filtering 
solution for our largest web hosting packages and 
Hosted Exchange solution. Many of our clients 
upgrade their hosting solely to get SpamExperts 
spam filtering. Clients using SpamExperts are having 
substantially less spam-related problems than clients 
not using SpamExperts,” says Jon Eivind Malde, PRO 
ISP AS CEO.

Implementation

The SpamExperts team monitored the implementation 
process round-the-clock and had a huge helping 
presence  during all of the installation phases. 
Everything developed without a hitch, and the 
SpamExperts  SaaS  was  ready  to block spam 
in no time.

http://trial.spamexperts.com
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