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Prior to installing the SpamExperts suite of email security 
products, DiaMatrix dealt with spam by making use of a 
competitor solution. Needing a more accurate software, 
DiaMatrix sought after a new and more efficient product 
to filter both their incoming and outgoing traffic as well 
as take care of their email archiving requirements.

DiaMatrix is a web hosting company from South Africa, 
Johannesburg. Founded in 2001, DiaMatrix has earned 
its rank as one of the most trusted web hosts from the 
region by listening to the needs of their customers and 
delivering industry-grade products at affordable prices. 
In September of 2011, the company became South 
Africa’s first accredited .co.za domain registrar. 

A company that continues to innovate and improve 
their products and services, DiaMatrix is also the 2nd 
ICANN Accredited Registrar in South Africa.

Email security is quintessential when it comes down to installing cybersecurity measures. Without a professional 
solution to stop unwanted email flooding inboxes, a business could very well lose its competitive edge. 
Protecting a company’s reputation by filtering outgoing traffic is as important as employing cohesive incoming 
filtering software - if legitimate IPs get blacklisted, authentic messages might not reach their designated targets 
because they are considered to come from untrusted sources, which, in turn, becomes a more than pesky 
situation to take care of. Besides filtering, in this day and age, a business needs to archive for legal compliance 
and data protection as well.

Local Cloud » SaaS Managed Email Security in the cloud » Incoming 
Filter » Outgoing Filter » Email Archiving » API » Clusterable » 
Synchronized » Scalable

Quick Read

Challenges

Customer profile

Company DiaMatrix cc    

Location South Africa

Industry Web Hosting

Number of 
filtered domains

15,000 domains Incoming

5,000 domains Outgoing

Products in Use Local Cloud, Incoming Filter, Outgoing 
Filter, Email Archiving

Website www.domains.co.za

For more information, please visit the official website at 
www.domains.co.za.

http://www.domains.co.za
http://www.domains.co.za


Benefits

Next steps

Contact us to discuss your email security needs!
sales@spamexperts.com

Take a Free Trial to convince yourself of the quality!

http://trial.spamexperts.com

Check our solutions for Webhosts, ISPs & Telcos, 
Distributors and Resellers!

https://www.spamexperts.com

Benefits

SpamExperts, besides offering a high filtering accuracy, 
is also known for its ease of integration, which 
DiaMatrix notes as solving one of their main problems. 
With everything implemented, the Incoming Filtering 
& Outgoing Filtering products were set in motion to 
protect the South African company’s networks and 
users, and adhering to international laws of safe-
keeping email was made possible by opting for the 
SpamExperts Email Archiving product.

Target Reached

“To simply put it, SpamExperts works very well at 
filtering spam and viruses. We are absolutely satisfied 
with our choice. We’ve been clients since August of 
2015 and I can’t think of a better solution to subscribe 
to: fast, efficient and affordable,” said Dave Strydom, 
CTO DiaMatrix.

Implementation

The implementation process was kick-started after 
DiaMatrix  found  SpamExperts  to  tick all their check
boxes at a WHD.global event. After everything was 
sorted, the SpamExperts team worked closely with 
DiaMatrix staff to ensure that the software installation 
went as smoothly as possible, with no hiccups along
the way.

http://trial.spamexperts.com
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